MNOJIOKEHHUE
0 npoBeaeHNH 00;1acTHOr0 Konkypca «Ilorpedourens roaa - 2022» cpeau xkuteseii CBepaioBcKoii
o0JacTH, nocBsileHHOro BecemupHomy 1HI0 ipaB notpeduTesieii 2023 moa 1eBu3oM:
«PacmmpeHue npaB ¥ BO3MOKHOCTEH MOTpeduTE el MOCPEeACTBOM Mepexoia K MmorpedJaeHno
IKOJIOTHYECKH YMCTOM SJHEPruy U NPOLYKIHID

1. OBIIME ITOJIOKEHUA

1.1. Hactosmee IlonoxeHue ycTaHaBiIMBaeT IpaBWjia U MOPSAAOK IPOBEAEHUS 00JIacTHOrO
KOHKypca cpeau HaceneHus CBepIUIOBCKOM 001acTH, NOCBALICHHOTO BceMupHOMY IHIO TpaB
notpedutenel, Ha 3Banue «IloTpedurtens roga - 2022.

1.2. Opranuzaropsl KoHKypca: Ynpasienue PenepanbHoii ciykO0bl IO HaA30py B chepe 3aIuThl
mpaB nmoTpeduTeneit u 6maromonyuuns yenoBeka (Pocnorpednanazopa) mo CBepaioBCKoi 00aacTu (Oasee —
Vnpasnenue), ®DenepanpHoe OIOKETHOE YUpPSKICHHE 31paBooxpaHeHHst «LIeHTp TUTHEeHB u
anuaeMuooruu B CBepIiIOBCKOM oOnactu» (danee — [lenmp).

1.3. Pemenue o mnpucyxnenun 3BaHus «llorpebutens roma - 2022» npuHUMaeT KOHKypCHAas

KOMHCCHUS B COCTABE:

e PykoBoautens VYmpasnenuss Pocmorpebnamzopa mno CBepIUIOBCKOM  001acTH, TJIaBHOTO
rOCyJapCTBEHHOTO caHuTapHoro Bpada CBepanoBckoil obOmactu KoszaoBekux Imutpus
HukoJ/aeBnua;

e [maBHoro Bpaua DPBY3 «llentp ruruensl u snuaeMuoiorud B CBepUIOBCKON 00JacTu»
Pomanosa Cepresi BukropoBnua;

e 3amectutens pykoBoautens YnpasieHus Jukonckoi Oyibru BUKTOpoBHBI;

e 3amecturens riaaBHoro Bpada Llentpa JlaBpenTheBa Asexkcess Hukonaesunua,

e HavanpHuka oTzaena 3aliMThl MpaB MOTpeOUTENEH Ha pPhIHKE YCIYI U HEIpPOAOBOJIbCTBEHHBIX
toBapoB YnpasiieHus Lllynemosoii Tarbsinsl FOpbeBHBI;

e HavanpHuka otTnena skcnepTus B cdepe 3amurhl npaB norpeduteneit Llentpa KopoJienko
Hpunbl AJieKCaHAPOBHBI.

e Ilpecc-cekperaps Ynpasinenus Meli1oBoit Hatanuu I'eHHa beBHBI.

JIOTOJIHUTENBHO B COCTaB KOMUCCUHM MOT'YT ObITh BBEJICHBI HE3aBUCUMBIE IKCIIEPTHI.

1.4. ®yHKuMH 1O OpraHM3allid KOHKypca BO3JIAaraloTcsi Ha Mpecc-ciayxkOy YmpaBiieHUs

Pocniorpednanzopa no CeepanioBckoii oomacti OxuranoBy Anny HukonaeBHy.

2. HEJMN U 3AJAYU KOHKYPCA

2.1. Ilennto KOHKYypca siBiIsieTcs (popMUpOBaHUE PABOBOM IPaMOTHOCTH kuTeaed CBepIoBCKON
o0acTy 1o BOIIPOCaM 3alUThI IPaB MOTpeOUTENEH.

2.2. 3amayamMy KOHKYypca SIBISIFOTCSI:

- BBIABJIEHUE CTENEHH WH(POPMUPOBAHHOCTH HaceneHusi CBepIOBCKOW 00JIaCTH MO BOMPOCAM
3alIUTHI NIPaB MOTpeOUTENEH;

- IOBBIILIEHUE YPOBHS HHPOPMUPOBAHHOCTH HACEIEHUSI YEPE3 CPEACTBA MAacCCOBOI HH(POpMAIIH O
aesTenbHOCTH YrpasieHus PociotpebHanzopa no CeepioBekoit oonactu u ®bY3 «lleHTp rurueHs! u
anuaeMuooruu B CBEpIsIOBCKOM 00J1acTh»;

- TIpUBJEUEHHE BHUMaHMsA OOIIECTBEHHOCTH K IpaBaM NOTpeOHuTened M crocodaM 3alliuThl
HapyLICHHBIX IPaB.

3. MPABWJIA TPOBEJIEHUS KOHKYPCA

3.1. Konkypc npoBoautcs ¢ 01 mapta o 04 anperns:

- B mepuoz ¢ 01 mapra mo 20 mapta Bo Bcex TO Ynpasnenus n ¢punmanax lenTpa mpoBoautcs
IIPHUEM 3a5BOK YYaCTHHKOB U JIOKYMEHTOB, MOATBEPKIAIOIINX YCIEITHOE pa3pelieHe cropa,

- B mepuop ¢ 21 mapra o 04 ampenst YnpasieHueMm u LIeHTpOM ocCyIiecTBIiIsIeTCsl TIOJBEICHUE
UTOTOB: M3y4yaloTcs W OLEHMBaloTcs mpexacraBieHHble TO VYmpasnenus u ¢unuanamu  Llentpa
MaTepHaJIbl, OMPEEIIIETCS U HArpaXKaaeTCsl OOeTUTEb.

3.2. YcnoBus KOHKypca MyOJMKYIOTCS B CpPEICTBaX MAaccoBOM HMH(OpManuu, B TOM 4YHCIE Ha
caiitax Ymnpasienus, [leHTpa u MmyHunumanbHex oOpazoBannii CBep/uioBckoit obnactu, naeix CMU, B
TOM YHCIIe TyTEeM pa3MEeLIeHUs CChIJIOK Ha caliThl YrpasieHus, LleHTpa, conepxaiiue Bce HE0OX0UMbIe
CBEIIEHUS O KOHKYpCE.



3.3. C uenpio mpHBICYEHUS HAUOOJBIIETO KOJMYECTBA YYAaCTHUKOB KOHKYypca, [lomoxkeHue o
KOHKypce HampasisieTcs pykoBoautensiMu TO VYmpasneHus W TiaBHbIMU Bpadamu lLleHTpa B aapec
MYHUIIUTATBHBIX 00pa30BaHUil U OOIIECTBEHHBIX OPTaHU3AIMH MTOIHAI30PHOI TEPPUTOPHUH.

3.4. B KOHKypce MOTYT IpUHUMATh ydacTue )kuTeian CBepyIoBCKO 001acTH:

1) nocturiue coBepuiennonetus (18 ner);

2) uMeromre JOKYMEHTaIbHOE MOATBEPKACHNUE PEUIeHHs MOTPEOUTENbCKUX criopoB B 2022 roay
(cynebHble perieHusi, MUPOBBIE COTJIAIICHHUS, OTBETHl Ha OOpalleHus], MPEeTEeH3UH | Ip.) U (pakTuyeckoe
UCIIOJIHEHUE 3asBJICHHBIX TPEOOBaHU,

3) npunumaromue ycnoBue nyonmyHoctn Konkypca (ydactue B mpecc-KOH(pEpeHIHH B T.
ExarepunOypre; uatepsbto B CMMU mo 3ampocy).

3.5. B ciryuae, ecnu Ha MOAHAA30pHON TEPPUTOPUN OT YYACTHHUKOB MOCTYIHIIO 3 U OoJiee 3asBOK,
To pykoBoautenemM TO VmpaeneHus U TaaBHBIM BpauoMm (unuana LleHTpa MoXeT OBITH HPUHATO
perieHre 06 onpeneneH!n: MoOeIUTENs PErHOHAIEHOTO YPOBHS KOHKYpCa C HarpaXKJAeHUEM JUIIIIOMOM H
(nn) mooIpeHUEM.

3.6. Bce coOpanHbie MaTepHalbl OT YYaCTHUKOB: COTJIacue Ha 00pabOTKy NepCOHANbHBIX JaHHBIX,
KapTOYKa YYacTHHMKA, MOJATBEPXKIAIOUINE JOKYMEHThI, Qororpaduu, OMNPOCHBIE JHUCTHl UJICHOB
KOHKYPCHOM KOMMCCHUM, HarpaxjaeHus mnobeaurtenst B cpok a0 20 mapTa HODKHBI OBITH IepeJaHbl
HApOYHO K00 HampaBJIeHbI Ha 311. aapec: korolenko ia@66.rospotrebnadzor.ru.

3.7. Tlobemutenr Harpaxxaaercss JAWIUIOMOM, LEHHBIM TOJAPKOM OT  YIIPaBICHHA
Pocnorpebnanzopa mo CsepmioBckoir obmactu U OBY3 «lleHTp THUTHMEHBI U SNUAEMHUOJNOTHH B
CBepoBCKOM 00J1aCTH.

3.8. Uroru koHKypca oCBemialwTcs Impecc-ciayx06oit VYmpasinenus PocrnorpebHanzopa 1o
CeepmiioBckoit obmactu - OxwuraHoBoil A.H. B cpencrBax MaccoBoil mH(popMamnuu, B TOM 4YUCIIEe Ha
opuManeHBIX caiTax YmpapneHus, LlenTpa, caliTax MyHHLUINAIBHBIX 00Opa3zoBaHuil CBepIOBCKOM
oOacTy, o0IIeCTBEHHBIX Opranu3anuii, nHeix CMMU.

3.9. B cayuyae o0bfiBJIeHHS VYACTHMKA KOHKYpPCa T1o00eduTe eM, VYACTHHUK 00s13aH
IPe0CTABUTDL YIIOJHOMOYEHHBIM NpeiacTaBuTeasM Opranu3aropa nacnopr (KONWi nacmnopra),
AJs_JajnbHelinero nHGoOpMHUPOBAHNS YVIIOJTHOMOYEHHOI0 HAJIOTOBOI0 OPraHa B COOTBETCTBHU C
ACHCTBYIOIIUM 3aKoHoaaTenbcTBoM P®. B cayyae oTka3a B NpPeJOCTABJCHHH YKA3aHHOIO
AOKYMEHTa, Mo0eauTe/]b KOHKYpPCA, NPHU3HAETCH He BbINOJHMBIIMM _VCJI0BHS _KOHKYpca M
HCKJII0YAETCs M3 CIHUCKA NodeauTeJiei.

3.10. IloGemutens Konkypca o00s3aH OCYIIECTBISTH YIUIATy BCEX HAJOrMOB M HHBIX
CYLIECTBYIOIIMX 0053aTENbHbIX MJIATEKEH, CBSI3aHHBIX C MOIy4eHHeM npusa oT OpraHuzaropa.

Opranuzatop 00s3yeTcsi HCHOJIHUTh OOS3aHHOCTH HAJOrOBOTO areHTa B COOTBETCTBHU C
JeHCTBYIOIMM 3aKkoHoAarelnbcTBOM P® u yBenomMuTh noOeauTenss MHpH BpPYYEHUU MPHU30B O
HEOO0XOJMMOCTH YIUIaThl Hajora Ha JOXOJbl (PU3MUECKUX JHI, B CIydyae, €CIM CTOMMOCTb IPH30B
npeBblcuT 4 000 (uerblpe ThicsuM) pyOnei. OOs3aHHOCTH IO YIJIaT€ COOTBETCTBYIOLIErO Hajora
IPEeJyCMOTpPEHa 3aKOHOAATeNbCTBOM P®d B cBA3M C monydeHWeM Ipu3a (BBIUTPHIIA), CTOUMOCTh
kotoporo npesbimaeT 4 000 (4eTbipe ThICSYN) pyOJIei.

4. TIOPAAOK BbIIBUKEHUS YYACTHUKOB, TPEBOBAHUS K KOHKYPCHBIM
PABOTAM U OLIEHKA YYACTHUKOB KOHKYPCA

4.1. Yyactue B KoHKypce MpOMCXOIUT MyTEM CaMOBBIIBMKECHHUS MOTPEOUTENST Ha OCHOBAHHH
KapTo4Ku yuacTHHKA KoHKypca (IIpunoxenune Ne 1).

4.2. Y4acTHUK TpPENOCTaBIseT B TEPPUTOPHUAIBHBIN OTAEN W (UIMal UCTOPUIO COOCTBEHHOTO
ycmexa B 3allUTe€ CBOMX THOTPEOMTENbCKMX IIpaB B IHCbMEHHOM BHJIE, MOATBEPXKIACT (aKT
JTOKYMEHTAIBHO, 3aTI0JHAET KaPTOUKY YYaCTHHKA KOHKYpCa, TIe YKa3bIBaeT JOCTOBEPHYIO WH(POPMAIIHIO
0 ce0e U JJaeT coryiacue ¢ yCIOBUSMH MPOBEICHHUS KOHKYpPCa.

4.3. OneHka yYacTHHKOB KOHKYpCa IMPOHMCXOAWT ITyTeM TOJIOCOBAHWS M IOJCYETa TOJOCOB.
[ToGenutenem oOBABIAETCS Yy4YacTHUK, HaOpaBimiuii HauOosbinee uyMciao OauioB. Pe3ynbraThbl
TOJIOCOBaHUSI MO KaXIOMY YYacTHHKY 3aHocsitcss B omnpocHbd juct (Ilpunoxkenne Ne 2) wu
MOJIMTMCHIBAIOTCS YWIEHAMH KOHKYPCHON KOMHUCCHUH.
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[Ipunoxenne Ne 1
K [lonmosxeHuto o MpoBeeHNN 00J1aCTHOTO KOHKYpCa
«[Totpebutens rona - 2022»

Kaprouka yyacTHHKA KOHKypca
«Ilorpeduresn roga — 2022»

®.1.0. yyacTHUKA (IIOJTHOCTHIO)

dara poxaenus
Anpec npoxKuBaHUS
KonTakTHblii TE1€(0H
DJIeKTPOHHAS MOYTA
Y4YacTHUKHM CHOPHOW CHUTyanuu (HaMMEHOBAaHHE TMPOJIaBlla TOBAPOB WM MCIOJHUTENS YCIYTH,
BBITIOTHEHUST Pa0OTh, C KOTOPHIM BO3HUKJIA CIOpHAs CHUTYaIlus)

HaumenoBanue TOBapa, yCJiayru wjin paﬁoTbI, B OTHOIICHHUU KOTOPBIX BOGHUKJIA CIIOPHAadA CUTyallust

Kparkoe u3jiokeHne CliOpHOi CHTYAIIMH U pe3yJibTaTa ee pa3pelieHust

IIpunosxkenne (ykasaTb JOKYMEHTHI, MOATBEP)KIAIOIIME YCHEIIHOE pa3pelieHue CIOPHOM CHUTYyalluH)

YcaoBusi npoBeennss koukypca «lIlorpedurtens roga - 2022» MHe NMOHSITHBI, POTHB Nepegavu
u3Jji0xxeHHoi nHpopmauuu B CMHU u untepBsio B CMMU, a Takke yyacTusi B 00JIJaCTHOM KOHKYypce
«ITorpedurens roga - 2022» He Bo3paxkaiw. B ciydyae o0bsiBiIeHHs] MeHsl nodeanTeieM KOHKypca
coriiaceH(a) NpPeIOCTABUTH OPraHU3aTOPY CBOM MNACHOPTHBIE JAaHHbIe [JIsl IOCJIeAYyIoIero
HH(GOPMHUPOBAHMA HAJIOTOBBIX OPraHOB O MOJy4YeHHHU mpu3a. /laro corjiacme Ha 00padoTKY CBOMX
MepPCOHAIbHBIX IAHHBIX, lepeYeHb KOTOPBIX ONpe/eieH B KApTOUKe.

« » 2023 1.

(moamuce) (®UO)



[Tpunoxenne Ne 2
K [ToJIO)KEHHIO O TIPOBEJICHUH 00JIACTHOTO KOHKYpCa
«[lotpebutens roga - 2022»

OnpocHblii JUCT
C IENBIO OTIpEeIeTICHUs MO0 IUTENeH CpeIh YIaCTHIKOB KOHKYypCa
«[Totpebutens roaa - 2022»
OIICHUBACTCSA IO CIIenyomuM Kputepusm (1o mkane ot 0 1o 10, rae 10 — HauBbICIIMIA Oa)

®.1.0. yuacTHUKA AKTYyaJIbHOCTH Ci0xkHOCTH IIposiBiieHHOE ycepaue
KOHKYpca CUTyallUH CUTyallUH (uesieyCTpeMJICHHOCTD) B pellIeHUH
CIIOPHOM CHUTYALUH

« » 2023r.

(moanuCh y4acTHUKA KOMUCCHUN) (®.1.0.)




